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Brand/Marketing
What is your core business or services? What are the keywords for your business?

What makes your company better or different than the competition?

List the three top reasons prospects or clients choose to do business with your company:




Describe a typical customer lifecycle, including what you do to acquire new clients and retain current clients. 

Choose up to five qualities that describe your company:

	Secure
	Conservative
	Intelligent
	Classy
	Caring

	Stable
	Safe
	Smart
	Compassionate
	Thoughtful

	Certain
	Reassuring
	Creative
	Giving
	Inspiring

	Durable
	Expert
	Original
	Warm
	Progressive

	Reliable
	Authoritative
	Aesthetic
	Attentive
	Innovative

	Truthful
	Beautiful
	Elegant
	Friendly
	Eccentric




Project Details
Why do you want to revamp your marketing? Why now?

What do you want to accomplish?

How will you measure the success of your efforts?

List your top 3 competitors, their websites and describe what you like and dislike.

	Competitors

	Name
	URL
	What do you like or dislike about their site?

	1.
	
	

	2.
	
	

	3.
	
	




List other websites that you want us to look at and describe what you like or dislike, and why. 
(Address design elements, navigation, colors, content, etc.)

	Reference sites

	Name
	URL
	What do you like or dislike about their site?

	
	
	

	
	
	

	
	
	





Demographics

What is the one thing that you want a prospect to do as a result of interacting with your company? 

Describe a your ideal client or prospect and why they come to you. 

	Ideal Visitor

	Age
	Gender
	Income
	Location
	Problem or Solution

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



Do you track the number of visits to your website? Responses to other marketing efforts? If yes, how?

How do most people learn about you? How do you currently distribute the URL to your website?



Design

What do you like about your current marketing and want to maintain?

What do you want to add or change to make your marketing better?

What do you dislike and want to eliminate?

What design/visual elements need to be applied to the new marketing materials from your current marketing materials (look and feel, logo, color scheme, navigation, naming conventions, etc)?

What new design elements do you want to add or incorporate?

Do you have photos to use or do you need new images?



Functionality

What are your preferences for navigation buttons placement, logo placement, contact information placement?

Check the boxes of functionality you want to add:

	Functions

	Action
	Now
	Later
	Action
	Now
	Later

	Blog
	
	
	Slideshow
	
	

	Registration form (newsletter or other)
	
	
	Photo gallery
	
	

	e-Commerce (sales)
	
	
	Video
	
	

	Calendar
	
	
	Social media buttons/links
	
	




Optimization 
What words or phrases (up to 10) do prospective clients enter into their browsers to find your site? 


Please Provide

Medium- to high-resolution file of current logo. 
Medium- to high-resolution photo images.
Samples of online/offline marketing materials showing relevant text and design elements that you’d like us to incorporate or match.
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